PRIVACY

WWW.VIRTUALOFFICEMEDIA.COM 

PRIVACY POLICY INFORMATION

WHAT INFORMATION DOES VIRTUALOFFICEMEDIA COLLECT FROM OUR USERS AND HOW DO WE COLLECT IT?

VIRTUALOFFICEMEDIA LTD ONLY CONTACTS INDIVIDUALS WHO SPECIFICALLY REQUEST THAT WE DO SO OR IN THE EVENT THAT THEY HAVE SIGNED UP TO RECEIVE OUR FREE NEWSLETTERS OR REQUESTED A QUOTE. VIRTUALOFFICEMEDIA COLLECTS PERSONALLY IDENTIFYING INFORMATION FROM OUR USERS DURING ONLINE REGISTRATION AND ONLINE PURCHASING. GENERALLY, THIS INFORMATION INCLUDES NAME AND E-MAIL ADDRESS FOR REGISTRATION TO RECEIVE OUR FREE NEWSLETTERS. WE MAY ALSO COLLECT THE FOLLOWING INFORMATION: PREFERENCES AND INTERESTS, OTHER INFORMATION RELEVANT TO CUSTOMER SURVEYS AND/OR OFFERS. WE REQUIRE THIS INFORMATION TO UNDERSTAND YOUR NEEDS AND PROVIDE YOU WITH A BETTER SERVICE. ALL OF THIS INFORMATION IS PROVIDED TO US BY YOU.

HOW DO WE USE THIS INFORMATION?

THIS INFORMATION IS USED FOR INTERNAL MARKETING PURPOSES ONLY. VIRTUALOFFICEMEDIA DOES NOT SELL, EXCHANGE, OR RELEASE YOUR PERSONAL INFORMATION. YOUR INFORMATION IS NOT SHARED WITH ANY OTHER THIRD PARTY OR COMPANY. WE MAY PERIODICALLY SEND PROMOTIONAL EMAILS ABOUT NEW PRODUCTS, SPECIAL OFFERS OR OTHER INFORMATION WHICH WE THINK YOU MAY FIND INTERESTING USING THE EMAIL ADDRESS WHICH YOU HAVE PROVIDED. FROM TIME TO TIME, WE MAY ALSO USE YOUR INFORMATION TO CONTACT YOU VIA EMAIL FOR MARKET RESEARCH PURPOSES. WE MAY USE THE INFORMATION TO CUSTOMISE THE WEBSITE ACCORDING TO YOUR INTERESTS.

WHAT ARE COOKIES AND HOW DO WE USE THEM?

COOKIES HELP TRACK A PERSON'S "SESSION" WHILE ONLINE. BY SHOWING HOW AND WHEN OUR VISITORS USE THIS SITE, THIS INFORMATION CAN HELP US TO CONTINUE TO IMPROVE OUR SITE. WE WILL ONLY USE COOKIES TO VIEW INFORMATION ON YOUR HARD DRIVE THAT WAS PUT THERE BY A COOKIE FROM THIS SITE. THE USE OF COOKIES IS AN INDUSTRY STANDARD AND MANY WEB SITES USE THEM. COOKIES ARE STORED ON YOUR COMPUTER AND NOT ON THIS SITE. IF YOU DO NOT WISH TO RECEIVE COOKIES, OR WANT TO BE NOTIFIED OF WHEN THEY ARE PLACED, YOU MAY SET YOUR WEB BROWSER TO DO SO, IF YOUR BROWSER SO PERMITS.

HOW DO WE STORE YOUR INFORMATION?

YOUR INFORMATION IS STORED AT THE LIST SERVER THAT DELIVERS VIRTUALOFFICEMEDIA NEWSLETTERS. YOUR INFORMATION CAN ONLY BE ACCESSED BY THOSE WHO HELP MANAGE THOSE LISTS IN ORDER TO DELIVER E-MAIL TO THOSE WHO WOULD LIKE TO RECEIVE VIRTUALOFFICEMEDIA'S NEWSLETTERS.
ALL OF THE NEWSLETTERS THAT ARE SENT TO YOU BY VIRTUALOFFICEMEDIA INCLUDE AN UNSUBSCRIBE LINK IN THEM. YOU CAN REMOVE YOURSELF AT ANY TIME FROM OUR NEWSLETTERS BY CLICKING ON THE UNSUBSCRIBE LINK. YOU CAN ALSO CONTACT US AT CONTACTUS@VIRTUALOFFICEMEDIA.COM TO CHANGE YOUR INFORMATION AT ANY TIME.

DISCLAIMER

THIS POLICY MAY BE CHANGED AT ANY TIME AT VIRTUALOFFICEMEDIA'S DISCRETION. IF WE SHOULD UPDATE THIS POLICY, WE WILL POST THE UPDATES TO THIS PAGE ON OUR WEBSITE.

OUR WEBSITE MAY CONTAIN LINKS TO OTHER WEBSITES OF INTEREST. HOWEVER, ONCE YOU HAVE USED THESE LINKS TO LEAVE OUR SITE, YOU SHOULD NOTE THAT WE DO NOT HAVE ANY CONTROL OVER THAT OTHER WEBSITE. THEREFORE, WE CANNOT BE RESPONSIBLE FOR THE PROTECTION AND PRIVACY OF ANY INFORMATION WHICH YOU PROVIDE WHILST VISITING SUCH SITES AND SUCH SITES ARE NOT GOVERNED BY THIS PRIVACY STATEMENT. YOU SHOULD EXERCISE CAUTION AND LOOK AT THE PRIVACY STATEMENT APPLICABLE TO THE WEBSITE IN QUESTION. IF YOU HAVE PREVIOUSLY AGREED TO US USING YOUR PERSONAL INFORMATION FOR DIRECT MARKETING PURPOSES, YOU MAY CHANGE YOUR MIND AT ANY TIME BY WRITING TO OR EMAILING US. WE WILL NOT SELL, DISTRIBUTE OR LEASE YOUR PERSONAL INFORMATION TO THIRD PARTIES UNLESS WE HAVE YOUR PERMISSION OR ARE REQUIRED BY LAW. YOU MAY REQUEST DETAILS OF PERSONAL INFORMATION WHICH WE HOLD ABOUT YOU UNDER THE DATA PROTECTION ACT 1998. A SMALL FEE WILL BE PAYABLE. IF YOU WOULD LIKE A COPY OF THE INFORMATION HELD ON YOU PLEASE EMAIL. IF YOU BELIEVE THAT ANY INFORMATION WE ARE HOLDING ON YOU IS INCORRECT OR INCOMPLETE, PLEASE EMAIL US AS SOON AS POSSIBLE. WE WILL PROMPTLY CORRECT ANY INFORMATION FOUND TO BE INCORRECT.

IF YOU HAVE ANY QUESTIONS OR CONCERNS REGARDING OUR PRIVACY POLICY PLEASE DIRECT THEM TO CONTACTUS@VIRTUALOFFICEMEDIA.COM. 

YOU MAY ALSO SEND A LETTER TO:
VIRTUALOFFICEMEDIA, SOUTH WEST INNOVATION CENTRE, LYMINGTON ROAD, TORQUAY, DEVON. TQ1 4BD.
